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LEADING IT COMPANY IN DUBAI

Professional Support | Qualified Engineers

IT GLOW is one of the Leading IT Companies In Dubai and offers full-fledged IT support in Dubai for achieving our client's

business goals with an efficient and professional approach.

We take care of IT infrastructure, build-out & maintenance, upgrades & support, cloud-based services, and strategic IT

consulting including disaster recovery planning and IT project management.

WHY IT GLOW?

Better communication Qualified Better documentation
with our clients Engineers of your entire your IT setup
Professional — Atrusted partner to L satisfaction

K |T5upp0rt — our CllentS I:Ib Guaranteed
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MISSION & VISION ITGLOW
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OUR APPROACH | DELIVERY | GUIDING PRINCIPLES | TECHNOLOGY

As your business grows, so does the demand for dynamic and efficient IT environment. Our mission at ITGLOW is to enable

our clients to scale efficiently by providing the best solution tools to streamline their IT infrastructure.

@ OUR APPROACH DELIVERY

ITGLOW comprises of a dedicated team that Timing is everything. Meeting individual milestones
focuses on our clent’s needs to deliver effective ensures that we are able to streamline the project
results at each milestone. Using a step-by-step and deliver the end result at the most opport une

approach ensures that attention is given to each time in our client’s schedule.

aspect of the project for a successful outcome.
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OUR SERVICES ITGLOW

EMPCWLERED BY INNOVAIION

WE PROVIDE MANAGED SERVICES FOR YOUR IT NEEDS:

Managed IT services provide a wide range of remote Hybrid IT, with responsibilities

ranging from specific on-demand responses to 24/7/365 coverage of IT duties.
Organizations can use managed IT to reduce in-house work load or to fill gaps left
by existing IT roles and skills. These services are available for on-premises IT as well

as private cloud storage.

» IT MANAGED SERVICES
» ITINFRASTRUCTURE SERVICES

y ITHARDWARE SERVICES
» DIGITALMARKETING

ITGL{U\“V ww w.itglow.ae
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IT MANAGED SERVICES



ITAMC - ANNUAL MAINTENANCE ITGLOW

CON I I’\/ \ I EMPCWERED BY INNOVATION

WE PROVIDE MANAGED SERVICES FOR YOUR IT NEEDS: IT AMC SERVICES

» Hardware Installation

24/7 ‘ @ Unlimited ($) 45 Days Money Back » Software Installation
Support - IT Support =~ Guarantee » Remote & On-Site IT Support
» Hardware Maintenance

MANAGED IT SERVICE PROVIDER :(S:‘;Lveerrgggl‘jﬁ't‘;sr‘oo“”g

IT GLOW is one of the Leading IT Companies In Dubai and offers full-fledged IT support
in Dubai for achieving our client's business goals with an efficient and professional IT AMC SERVICE

approach.
We take care of IT infrastructure, build-out & maintenance, upgrades & support, cloud-

based services, and strategic IT consulting including disaster recovery planning and IT Protect Your \M Minimize IT

project management. data Issues
[ | iL;l-l» E
| e mnnn“

IT security @ Reduce IT
Tightening costs

—_—
PC & SERVER NETWORK PRINTERS SWITCHES IP TELEPHONY WEB HOSTING
LAPTOPS SUPPORT SUPPORT SOLUTIONS
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ITOUTSOURCING ITGLOW

EMPOWLERED BY INNOVAIION

WE PROVIDE MANAGED SERVICES FOR YOUR IT NEEDS:

IT outsourcing services include infrastructure and software support and maintenance,

data center management, and other initiatives. IT GLOW takes over any IT tasks you

want to outsource or cooperates with your vendors to provide the services.

IT OUTSOURCING SERVICES

» ITINFRASTRUCTURE SUPPORT
y CLOUD MIGRATION

» HELP DESK & IT SUPPORT SERVICES ITOUTSOURCING WITH IT GLOW:

» DATA CENTER SUPPORT OUTSOURCING 1.5 - 2X | >2X | 2.5X
> ITSTRATEGY CONSULTING Revenue growth Reduced IT service Higher business
from new IT-based costs. growth due to freed

» ANNUAL MAINTENANCE CONTRACT business initiatives resources.
» CYBER SECURITY SERVICES

www.itglow.ae




ITCONSULTANCY ITGLOW

EMPCWERED BY INNOVATION

WE PLAN, DESIGN, IMPLEMENT AND SUPPORT CONTINUOUSLY

Choose our IT consulting services to steer your company in the right direction when it

comes to meeting short and long term goals. We can estimate, organize, plan and

process the most recent IT systems on the market, as well as administer them.

IT CONSULTANCY SERVICES

MANAGED IT SERVICES

ITADVISORY

ITINFRASTRUCTURE MANAGEMENT
ITMODERNIZATION

ITSOLUTION IMPLEMENTATION
CLOUD CONSULTING AND MIGRATION

v Vv Vv Vv Vv VY
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ITINFRASTRUCTURE SERVICES



ITINFRASTRUCTURE SERVICES I TGLOW

EMPCWERELD BY INNOVAITION

WE PROVIDE IT INFRASTRUCTURE SERVICES :

Server Solutions

Network Security

Telephone Solutions

IT Relocations

Structured Cabling

Access Control & Time Attendance
CCTV Solutions

IT Hardware and Software

ITGLOW Is the best IT solutions company that can help distinguish your
business from all others when combined with a diverse array of IT
elements. We have what it takes to drive your organization to lead

success using top-of-the-range software platforms, vendors as

vV vV VvV Vv VY

well as managing solutions.

Our best IT solutions mixed with decades of sound experience and

skill have instilled in us the capability to serve a wide array of
scenarios. These solutions can adapt to your business’s surrounding

with the ultimate form of ease, convenience and time restraint. With

our assistance, you can now provide clients with state-of-the-art SERVER INSTALLATION NETWORK SECURITY CLOUD SERVICES
8 CONFIGURATION MICROSOFT 365| AZURE
applications, alongside products used to assist solutions & delivery.

It’s the ultimate amalgamation of unsurpassed quality.

ITGLOW www.itglow.ae




SERVER INSTALLATION AND UPGRADES

ITGLOW

EMPCWERELD BY INNOVAITION

On a day-to-day basis, many organizations are faced with an increasing number of challenges

related to the limitations that classic servers provide. Traditional servers are constructed in a

manner where that enables users to make use of a single operating system, giving you access to

a single application at any given moment in time. This necessitates the use of an organization

deploying countless servers, working at their least capacity.
With our brilliant virtualization services, you can now give your business the opportunity to run

several operating systems with their respective applications in one go. It's the best way to cut

down on cost, optimize server usage and obtain great energy savings.

SERVER INSTALLATION SERVER INSTALLATION CLOUD SERVICES
& CONFIGURATION MICROSOFT 365 | AZURE

ITGLOW

» Microsoft server installation
» Upgrade of server hardware
» Exchange server installation
and configuration
» SQL server installation
» Server management
and maintenance

mn Microsoft 36°

/S Asure

www.itglow.ae




NETWORK SECURITY ITGLOW

EMPOWERED BEY INNOVAIION

Whatever your business or working style, cyber-threats are now a fundamental part of everyone’s

lives. With ransomware growing by 400% in the past 12 months, according to Microsoft, and 53% > Enables a more modern work place
» Access control

of attacks focused on small-medium-sized businesses, according to Symantec, understanding how T _
» Antivirus and anti-malware

to protect yourself and your business is a necessary skill in this digital age. » Protection
» Mitigates risk
But navigating the sea of cyber security solutions is complicated. They fall into a few categories; » Builds trust

detection, prevention, and recovery. In other words, solutions that can detect issues either actual

or potential, solutions that help to prevent problems and those solutions that enable a speedy

recovery.

MITIGATES RISK ANTIVIRUS AND ANTI-MALWARE COMPUTER NETWORK
PROTECTION MAINTENANCE

|TG|_<C’W www.itglow.ae




STRUCTURED CABLING ITGLOW

EMPOWLRED BY INNOVAIION

Active and passive networking, particularly structured cabling solutions, form the essential infrastructure of any organization. At ITGLOW, we are committed
to providing top-notch structured and fiber cabling services tailored to your needs. Our expertise ensures that your setup is efficient and reliable, allowing

for smooth workflow integration and automation. With our solutions, you can expect a significant boost in your business operations. Let us help you lay the

groundwork for your organization's success!

STRUCTURED CCTV INSTALLATION ACCESS CONTROL TELEPHONE
CABLING & MAINTENANCE SYSTEM SYSTEM

ITG @ www.itglow.ae




MICROSOFT OFFICE 365 SOLUTIONS ITGLOW

EMPCWLERLED BY INNOVATION

Microsoft Office 365 offers a robust cloud-based productivity suite and email services designed to enhance

organizational efficiency. With a straightforward per-user monthly billing model, it eliminates capital costs, .
=" Microsoft 365

allowing you to invest more strategically. Your team can enjoy flexible working conditions while maintaining

|
" . ; ) &
access to familiar applications. |
e i D &

With our support, you can leverage the latest tools and features of Microsoft Office to boost connectivity and

enhance your marketing efforts. You'll stay in sync with your team, ensuring seamless collaboration and

productivity at all times. Trust us to help you maximize your Office 365 experience!

|TG L‘Q\N www.itglow.ae



CLOUD VIRTUAL SERVERS & VIRTUAL |TG L.V\/

DATA CENTERS

Use our professional Virtual Cloud Server services to take your business to new heights of growth and success, while maximizing

high performance and yield. Our servers not only give your organization the capability of quick and convenient expansion, it also allows
you to perform simple day-to-day tasks in line with your cloud computing demands. Benefit from lower price points, quick batch

processing, and fairly low traffic servers on the web by signing up for our competent Virtual Cloud Server today.

» Cost Savings
» Enhanced Security

» Flexibility & Mobility

» Disaster Recovery

S\ A/ .
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TELEPHONE SOLUTIONS, CCTV, ITGIOW

ACCESS CONTROL EMPCWLERLED BY INNOVATION

ITGLOW solutions make it an on-the-point deal to safeguard your space and keep in check your expenses. Our Telephony Solutions

with IP telephones ensures a reduction in cost without hindering performance. IP phones ina workplace happen to share the same
computer network and same devices which happens to take more space for the types of equipment's. We ensure the lack of wires which

ultimately helps the offices to attain a modern look. Our IP solutions provide features like IVR or a company directory which ensures everyone

from the staff remains connected to work even when they are in not in the office location.

ACCESS CONTROL TELEPHONE CCTV SYSTEM
SYSTEM SYSTEM

ITGLOW

www.itglow.ae




IT RELOCATION - MIGRATION

ITGLOW

EMPCWLERED BY INNOVATION

Our IT relocation services give clients a means of providing flexible, trustworthy, and effective

custom-designed service. You no longer have to worry about your safety and reliability as our IT
relocation services are not only secure but are ensured to keep your IT data and equipment in

the best hands possible. Our IT relocation team touches a sheer brilliance and has successfully

covered all the enterprise-wide technology advances across an array of verticals which

Incorporates commercial, pharmaceutical, banking, finance, healthcare, higher education, etc.
IT Glow’s helpful and experienced team will remove the burden from your IT relocation, guaranteeing

a well-planned and well-executed transfer

» Proper Equipment
» Packing Experience
» Flexible Storage Facilities

» Great Customer Service

PACKING EXPERIENCE FLEXIBLE STORAGE FACILITIES GREAT CUSTOMER PROPER EQUIPMENT

SERVICE

www.itglow.ae
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IT HARDWARE SERVICES ITGLOW
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IT Hardware and Software Procurements:

IT Departments are often updating, upgrading, or growing with the changes to the business and

the Technology landscape. ITGLOW can first of all make sure any investment you make is the » Reduced Costs

right one for your needs and fits within a budget. > Transpa rency and Control

AtITGLOW we have depth knowledge and experience in almost every software and hardware

offering in the market. We have done extensive research, tested, and analyzed those products » Increased Productivity

that we make recommendations on and we are happy to pass this knowledge to customers as

and when required.

PRINTERS & SCANNER PERSONAL COMPUTERS
HARDWARE SERVICES HARDWARE SERVICES

| TG \_'C”VV www.itglow.ae




DIGITAL MARKETING



RESULT DRIVEN MARKETING ITGLOW

EMPOWLERED BY INNOVAITION

TRANSFORM YOUR BUSINESS TO THE NEXT LEVEL

Choose ITGLOW as your digital marketing agency and propel your business to new
heights with competitve digital marketing services and a proprietary technology

platform.

READY TO GROW YOUR BUSINESS?
SERVICES WE ARE PROVIDING:

» WEBSITE DESIGN & DEVELOPMENT

» WEBSITE MAINTENANCE & MANAGEMENT GET YOUR FREE PROPOSAL TODAY!
» SEM - SEARCH ENGINE MARKETING
» SMM - SOCIAL MEDIA MARKETING 3 O RETURN

X R I |NVESTMENT

» SEO - SEARCH ENGINE OPTIMIZATION
» GOOGLE MY BUSINESS

GUARANTEED

|TG|_ W www.itglow.ae




OUR DIGITAL SERVICES ITGLOW

EMPCWERED BY INNOVATIODN

WEBSITE DESIGN WEBSITE MAINTENANCE SEM - SEARCH ENGINE SEO - SEARCH ENGINE
& DEVELOPMENT & MANAGEMENT MARKETING OPTIMIZATION

GET YOUR FREE PROPOSAL TODAY!
N Google B st o

Google Analvtics RETURN |
I Y 5
ON
INVESTMENT

GUARANTEED

SMM - SOCIAL MEDIA GMB - GOOGLE MY
MARKETING BUSINESS
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REMOTE MANAGEMENT TOOL ITGLOW
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g Help Desk

il
$

Monitor & Alert -

"1

D - I
B N
Automation @ — ITG L.VV | : @O Remote Support

VPOWERED BY INNOVATION

Mi ft Patch
Antivirus Updates Icrosoft Fatc

Management

Hi&l

www.itglow.ae




REMOTE MANAGEMENT TOOL ITGLOW
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Receive Ticket
Reference No.

Call [ Email Support Request

7 L, L
o .

Issue Resolved Remote Support Issue Not
Notify Client/User Engineer will connect through Resolved

remaote application
O

@‘@

Email:

m

i Onsite Su rt
Close Ticket Engineer will ursat’ﬂ!ﬁ';te to

resolve the issue

Phone: 0566630549

| |
| |
| |
! |
Emergency Support: EEENNTE T DRI T ] [ o DTN

? e =

User get Notified User get Notified Close Ticket

with Request Resolved Status wilh Request Resolved Status

0504531838

www.itglow.ae
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ITGLOW CLIENTS: ITGLOW

fj) numera ana =VAGS
\ AlQuaisar

LIFE CARE
ESPORTS MANAGEMENT GROUP
Raeal Esvoars J_JL HEARTIRBID .? |

. EDUCATIC Y\'I(Q-l'{lE'l'
ZE E D E NT Abdulla Al Gurg
Creating Miles of smiles = -I Globallnvestments H H - n H " H.
TECHNICAL SERVICES LLC.

REAL ESTATE

www.itglow.ae
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Thank
Ol

ABDUL QADEER

PHONE: +971 55 631 2654
Abdul@itglow.ae
info@itglow.ae
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